
Proposed Annex Two Conditions 

Flames Burger Kitchen, 787 Harrow Road, HA0 2LP 

 
1. The premises shall install, operate, and maintain a digital colour CCTV system. The 
CCTV system shall continually record whilst the premises are open and all recordings 
shall be kept for at least 31 days.  
 
2. CCTV footage shall be made available to the Police and any authorised Officers from 
Brent Council upon request. CCTV footage shall be provided on removable media (I.e., 
USB, hard drive, CD etc..) within 48 hours of request.  
 
3. The CCTV system shall display on any recordings, the correct date and time of the 
recording.  
 
4. Signage stating that CCTV is in operation shall be clearly and prominently displayed 
at the premises.  
 
5. An incident log shall be kept at the premises, and always made available for 
inspection upon request by an authorised officer of Brent Council or the Police. The 
incident log shall include the time/date of the incident, description of the incident and 
signed off by the relevant staff member. The incident log shall record the following:  

(a) any complaints received.  

(b) any incidents of crime or disorder.  

(c) any faults in the CCTV system.  

(d) any visit by a responsible authority or emergency service.  
 
6. A prominent, clear, and legible notice shall be displayed at the exit requesting patrons 
to respect the needs of local residents and to leave the premises and area quietly. 
 
7. A prominent, clear, and legible notice shall be displayed at the exit requesting patrons 
to dispose of their waste in litter bins.  
 
8. A prominent, clear, and legible notice shall be displayed facing the street that 
stipulates that the premises is closed for walk-in customers after 23:00, and that all 
orders must be made by way of arranged collection or delivery. 
 
9. All orders placed must be made by way of arranged collection or delivery while the 
premises is conducting licensable activities. 
 
10. The premises shall be closed to walk-in customers while conducting licensable 
activities, except for those collecting pre-placed orders. 
 
11. There shall be no provision for customers, delivery drivers nor anyone else to remain 
inside the premises unless collecting pre-placed orders during the hours permitted for 
licensable activities. 
 
12. There shall be no provision for customers to consume their meal on the premises 
during the hours permitted for licensable activities. 

 
 
 


